
HUD Usage Statistics Summary           From    12/1/2002
          To         12/31/2002 9:00PM

     to Total # of Downtime Uptime %
Kiosk # of Users Pages Printed Front Page Hits Home for Sale 7:00AM Pages (24 / 7) (24 / 7)

Pages Hits User # Accessed In Hours
1 NTWKIOSK-ABQ01 - Albuquerque (LAN) 85 104 212 154 13 854 4.00 99.46%
2 NTWKIOSK-ALB01 - Albany # # # # # #
3 NTWKIOSK-ANC01 - Anchorage 214 123 1549 376 8 2436 41.00 94.49%
4 NTWKIOSK-ATL01 - Atlanta - City Hall 276 88 354 62 24 3562 16.00 97.85%
5 NTWKIOSK-ATL02 - Atlanta - (LAN) 203 267 1765 302 53 3423 33.00 95.56%
6 NTWKIOSK-BIR01 - Birmingham # # # # # #
7 NTWKIOSK-BOI01 - Boise 342 112 3102 476 44 4365 27.00 96.37%
8 NTWKIOSK-BOS01 - Boston (LAN) 143 107 769 336 5 2103 4.00 99.46%
9 NTWKIOSK-BRO01 - Brownsville 536 234 5309 536 39 9734 37.00 95.03%

10 NTWKIOSK-BUR01 - Burlington 43 78 343 37 0 978 7.00 99.06%
11 NTWKIOSK-CAL01 - Calexico ** ** ** ** ** **
12 NTWKIOSK-CAS01 - Casper (LAN) ** ** ** ** ** **
13 NTWKIOSK-CHA01 - Charleston, SC 103 79 1053 196 0 1876 32.00 95.70%
14 NTWKIOSK-CHA02 - Charleston, WV 186 91 1426 231 51 2561 27.00 96.37%
15 NTWKIOSK-CHI01 - Chicago (LAN) 219 421 1597 1301 6 3592 7.00 99.06%
16 NTWKIOSK-CIN01 - Cincinnati (LAN) ** ** ** ** ** **
17 NTWKIOSK-CLE01 - Cleveland 131 118 1106 312 13 1864 61.00 91.80%
18 NTWKIOSK-COL01 - Columbia 128 92 1094 256 3 1486 24.00 96.77%
19 NTWKIOSK-COR01 - Coralville # # # # # #
20 NTWKIOSK-COS01 - Columbus 263 281 964 211 17 4302 17.00 97.72%
21 NTWKIOSK-DAL01 - Dallas 367 226 1294 711 32 5162 12.00 98.39%
22 NTWKIOSK-DEN01 - Denver 156 97 1352 152 0 1564 5.00 99.33%
23 NTWKIOSK-DES01 - Des Moines 311 362 2751 603 0 10643 37.00 95.03%
24 NTWKIOSK-DET01 - Detroit 506 1685 11251 3765 9 11956 14.00 98.12%
25 NTWKIOSK-EAG01 - Eagle Pass 794 234 5321 645 79 16324 29.00 96.10%
26 NTWKIOSK-ECH01 - East Chicago 152 93 1432 263 51 2251 9.00 98.79%
27 NTWKIOSK-ELP01 - El Paso 1124 463 9125 1264 128 13024 16.00 97.85%
28 NTWKIOSK-EUG01 - Eugene ** ** ** ** ** **
29 NTWKIOSK-FAR01 - Fargo 133 97 953 231 4 2163 22.00 97.04%
30 NTWKIOSK-FLI01 - Flint 234 306 2431 659 12 3645 15.00 97.98%
31 NTWKIOSK-FRE01 - Fresno # # # # # #
32 NTWKIOSK-FTW01 - Fort Worth 127 116 1465 278 2 2167 21.00 97.18%
33 NTWKIOSK-FWA01 - Fort Wayne 263 182 2764 563 15 4325 9.00 98.79%
34 NTWKIOSK-GRA01 - Grand Rapids (LAN) # # # # # #
35 NTWKIOSK-GRE01 - Greensboro 187 97 1264 197 14 1633 42.00 94.35%
36 NTWKIOSK-HAR01 - Harrisburg 236 197 1634 462 12 3356 9.00 98.79%
37 NTWKIOSK-HAV01 - New Haven 163 212 1325 486 8 3129 11.00 98.52%
38 NTWKIOSK-HON01 - Honolulu (LAN) 178 233 1563 423 44 3864 5.00 99.33%
39 NTWKIOSK-HOU01 - Houston 69 53 436 197 8 763 43.00 94.22%
40 NTWKIOSK-IND01 - Indianapolis 231 193 1687 438 33 2976 11.00 98.52%
41 NTWKIOSK-JKV01 - Jacksonville 153 186 1236 209 5 2168 37.00 95.03%
42 NTWKIOSK-KAN01 - Kansas 165 226 1673 516 6 3685 8.00 98.92%
43 NTWKIOSK-KNO01 - Knoxville 213 143 2164 402 16 4236 15.00 97.98%
44 NTWKIOSK-LAN01 - Los Angeles 186 216 1136 621 2 3386 10.00 98.66%
45 NTWKIOSK-LAR01 - Laredo 763 486 6358 1128 106 16895 21.00 97.18%
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46 NTWKIOSK-LBC01 - Long Beach 364 568 7685 1166 7 13642 97.00 86.96%
47 NTWKIOSK-LCR01 - Las Cruces 187 212 1597 365 33 3976 27.00 96.37%
48 NTWKIOSK-LIN01 - Lincoln 261 303 1786 437 16 5963 7.00 99.06%
49 NTWKIOSK-LOU01 - Louisville - Urban League 86 91 653 114 2 1685 15.00 97.98%
50 NTWKIOSK-LOU02 - Louisville - New Directions 112 109 1163 97 9 1673 9.00 98.79%
51 NTWKIOSK-LUB01 - Lubbock 376 168 2641 403 16 5691 13.00 98.25%
52 NTWKIOSK-MAN01 - Manchester 231 206 1963 421 17 4668 34.00 95.43%
53 NTWKIOSK-MCA01 - McAllen 263 152 2536 325 19 4768 21.00 97.18%
54 NTWKIOSK-MEM01 - Memphis 178 238 1638 769 16 4673 19.00 97.45%
55 NTWKIOSK-MIA01 - Miami 416 506 4352 960 46 7321 11.00 98.52%
56 NTWKIOSK-MIL01 - Milwaukee 136 167 1261 268 16 2864 54.00 92.74%
57 NTWKIOSK-MIN01 - Minneapolis 197 206 1286 316 27 4381 19.00 97.45%
58 NTWKIOSK-MOR01 - Morgantown 287 129 2125 362 31 3562 33.00 95.56%
59 NTWKIOSK-NAS01 - Nashville 536 237 3141 561 106 5673 45.00 93.95%
60 NTWKIOSK-NEW01 - Newark 237 263 2163 532 3 3926 31.00 95.83%
61 NTWKIOSK-NFK01 - Norfolk 486 280 3126 924 81 4209 21.00 97.18%
62 NTWKIOSK-NOG01 - Nogales 97 86 436 192 0 1698 8.00 98.92%
63 NTWKIOSK-NOR01 - New Orleans 136 197 1102 163 7 2106 9.00 98.79%
64 NTWKIOSK-NYN01 - New York 146 179 1162 356 9 2678 11.00 98.52%
65 NTWKIOSK-OAK01 - Oakland 869 906 11623 1106 5 16890 31.00 95.83%
66 NTWKIOSK-OGD01 - Ogden 167 92 1102 206 43 3651 17.00 97.72%
67 NTWKIOSK-OMA01 - Omaha 406 361 3267 468 44 5384 9.00 98.79%
68 NTWKIOSK-ORL01 - Orlando 536 531 5211 1102 31 9653 16.00 97.85%
69 NTWKIOSK-PEN01 - Pensacola 63 55 387 73 5 689 43.00 94.22%
70 NTWKIOSK-PHI01 - Philladelphia 113 206 419 286 3 2631 11.00 98.52%
71 NTWKIOSK-PHO01 - Phoenix 326 506 4321 766 27 8532 15.00 97.98%
72 NTWKIOSK-PIT01 - Pittsburgh 97 66 462 124 11 1675 9.00 98.79%
73 NTWKIOSK-POR01 - Portland 53 44 316 66 1 467 11.00 98.52%
74 NTWKIOSK-PRI01 - Prince George 234 312 3111 663 2 4456 41.00 94.49%
75 NTWKIOSK-PUE01 - Pueblo 435 321 4012 763 9 4956 13.00 98.25%
76 NTWKIOSK-REN01 - Reno - (LAN) 63 59 263 137 11 899 7.00 99.06%
77 NTWKIOSK-REN02 - Reno - Mall 268 163 1121 438 16 2643 11.00 98.52%
78 NTWKIOSK-RIC01 - Richmond 169 206 1123 621 9 4685 31.00 95.83%
79 NTWKIOSK-ROC01 - Little Rock # # # # # #
80 NTWKIOSK-SAC01 - Sacramento (LAN) 83 97 203 149 15 962 9.00 98.79%
81 NTWKIOSK-SAN01 - San Antonio 476 238 2176 721 43 10234 29.00 96.10%
82 NTWKIOSK-SDE01 - San Diego 76 112 316 116 2 1264 31.00 95.83%
83 NTWKIOSK-SEA01 - Seattle 112 97 1126 473 21 2643 11.00 98.52%
84 NTWKIOSK-SFC01 - San Francisco 97 83 623 216 11 2312 9.00 98.79%
85 NTWKIOSK-SHR01 - Shreveport 171 166 1364 391 13 1966 19.00 97.45%
86 NTWKIOSK-SIO01 - Sioux Falls 337 143 2166 216 9 6328 41.00 94.49%
87 NTWKIOSK-SJU01 - San Juan 432 316 3167 762 137 7216 47.00 93.68%
88 NTWKIOSK-SLC01 - Salt Lake City 433 241 2468 234 88 4538 9.00 98.79%
89 NTWKIOSK-SNA01 - Santa Ana 109 117 1078 231 16 1653 12.00 98.39%
90 NTWKIOSK-SPF01 - Springfield 121 116 967 312 0 1964 31.00 95.83%



HUD Usage Statistics Summary           From    12/1/2002
          To         12/31/2002 9:00PM

     to Total # of Downtime Uptime %
Kiosk # of Users Pages Printed Front Page Hits Home for Sale 7:00AM Pages (24 / 7) (24 / 7)

Pages Hits User # Accessed In Hours
91 NTWKIOSK-SPL01 - South Portland 462 216 4132 532 71 6369 63.00 91.53%
92 NTWKIOSK-SPO01 - Spokane 421 325 3176 312 63 6387 23.00 96.91%
93 NTWKIOSK-STL01 - St. Louis 267 231 2650 543 33 4327 4.00 99.46%
94 NTWKIOSK-SYR02 - Syracuse 263 234 503 561 47 3123 59.00 92.07%
95 NTWKIOSK-TUC01 - Tucson (LAN) # # # # # #
96 NTWKIOSK-TUL01 - Tulsa 364 235 3187 467 11 4765 14.00 98.12%
97 NTWKIOSK-VEG01 - Las Vegas 734 431 5234 1423 47 8769 8.00 98.92%
98 NTWKIOSK-WIL01 - Wilmington 312 436 3425 369 2 5103 12.00 98.39%
99 NTWKIOSK-YSO01 - San Ysidro 473 324 3975 324 4 5376 37.00 95.03%

100 NTWKIOSK-YUM01 - Yuma 354 336 4834 467 0 7354 9.00 98.79%
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Totals: 24211 20917 206582 43368 2173 407472 1964.00 97%
Averages (100 In Service Units) 242 209 2066 434 22 4075 20

Closed Sites
NTWKIOSK-BAL01 - Baltimore (LAN)
NTWKIOSK-BUF01 - Buffalo (LAN)
NTWKIOSK-HEL01 - Helena (LAN)
NTWKIOSK-JAC01 - Jackson (LAN)
NTWKIOSK-OKL01 - Oklahoma
NTWKIOSK-SYR01 - Syracuse (LAN)
NTWKIOSK-TAM01 - Tampa
NTWKIOSK-WAS01 - Washington (LAN)

NOTE:

* These kiosks are off line at the request of HUD for various reasons.
** These kiosks are off line pending migration upon resolution of reverse proxy configuration or resolution of router issues.
# Data not available at time of report compilation for various reasons.

This report has been generated with reported and other empirical data and in accordance with standard kiosk utilization reporting methods.  Kiosk downtime includes, but is not 
limited to, reboot and custodial maintenance time.  All hours are rounder to the nearest hour for ease of readability and understanding.

Kiosks shown as not having data available at the time of report compilation is not necessarily an indication of kiosk problems but simply that, when data was retrieve technical 
issues prevented the retrieval of data from the unit.  All data is retrieved as soon as technical issues are resolved.  The fact that data could not be retrieve does not indicate that the 
kiosk is not operational from the user perspective but that, the kiosk had technical issues while communicating with the monitoring server.


